
Document Manager Technical
Specifications

Document Manager Database Server

l Document Manager hardware requirements vary depending on the size and nature of the
deployment.

l Document Manager can manage thousands of users.
l The following are examples of recommended current hardware for up to 200 users.

l 10 Document Manager users, maximum 250,000 documents managed by Document Manager.
Windows 2003 server, Dual Core Xeon 1.6 GHz with 1Gb RAM, Microsoft SQL Server 2000 or 2005
with appropriate number of client licenses.

l 50 Document Manager users, 50,000 documents created per month. Windows 2003 Server, Dual
Core Xeon 2GHz with 2Gb RAM, Microsoft SQL Server 2000 or 2005 with appropriate number of client
licenses.

l 200 Document Manager users, 250,000 documents created per month. Windows 2003 Server, Quad
Core  Xeon 2Ghz with 4Gb RAM, Microsoft SQL Server 2000 or 2005 with per server or CPU licenses.

Remote Control Software and dial in access are required if Infonic or the Document Manager Partner is to
provide remote access support. Disk space required depends upon system components' configuration,
document storage and cache configuration.

The Document Manager SQL Database Server specifications provided are recommendations
only and should always be checked by a qualified Document Manager Engineer. If additional
functions are required such as Document Manager Indexer, Web, etc., the specifications will
need to be adjusted.

Document Manager Clients

l Windows 2000/XP/Vista: P4/Core 2 Duo or faster, 256MB RAM minimum (512MB for XP), (1Gb for
Vista) 15” SVGA monitor or better.

l Document Manager systems that use SQL server database licenses require SQL client licenses.

l Thin Client - Web: PC capable of running Microsoft Internet Explorer 5.5SP2 or later.

l Thin Client - Citrix / Terminal Services: Please refer to recommendations published by Citrix 
or Microsoft.
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Scanner Options
l Twain compatible and Kofax Adrenaline driven scanners.

l A suitable SCSI adaptor, Kofax Adrenaline card or Kofax VRS via USB port is required for each scanner
installation. Adaptec SCSI PCI and Kofax Adrenaline cards or AIPE recommended.

l Recommended scanners include: Fujitsu, Kodak, Panasonic, Canon, Hewlett-Packard, Bell & Howell,
Konica Minolta & Toshiba MFDs.

l Contact Infonic for recommended cable, card and scanner configuration chart.

Printer & Electronic Fax options
l Windows compatible printers.

l Windows compatible electronic fax software.

Supported electronic fax solutions include: Castelle FaxPress, WinFax PRO and RightFax.

Document Storage & Recovery options
l Assume 50KB per Letter size monochrome document side.

l To calculate storage overheads = ((Number of Letter size document sides stored a month x 50) /
1024) = MB each month / 1024 = GB each month.

Assume 20,000 Letter size pages will require 1GB

Contact Infonic or your Document Manager Partner to discuss optimum document storage and
disaster recovery configuration options.

Local & Wide Area Network options
l Document Manager is network and protocol independent and is scalable from an office LAN to a global

WAN.

l Networking between Sorting Office Index Station/s and the Server/s should use 100Mbps switches not
unmanaged hubs as the network load imposed by transferring large numbers of files can be substantial.

l Networking between the Server and User Stations.

Retrieval of a 50 page image document across a 10Mbps network should take 10-15 seconds during typical
working hours. This estimate can be affected by local network topology.

Training
Infonic offers a portfolio of training material as well as training courses in the UK.

API Toolkit options
Documentation and sample Visual Basic code can be supplied to use Document Manager Client as an ActiveX
Server.

Infonic can also offer assistance with integration development.

eCopy 
Document Manager’s eCopy ShareScan OP Connectors provide two-way
scanning and printing capability. To learn more about eCopy go to
www.ecopy.com
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